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COVID-19 UPDATE 

 

To Our Valued Customers and Community, 

 
We are closely monitoring developments with COVID-19. As always, our focus is the well-being 
of our customers, employees and community. We are following recommendations outlined by 
public health agencies, have enhanced our cleaning routines and have hand sanitizer available 
for your use. 

For any customers who are negatively affected, we are here for you. Please give us a call to 
discuss how we can assist you. 

In an effort to reduce the potential spread of illness and for those who wish to minimize public 
interactions, please know that we offer many convenient ways to meet your banking needs 
(listed below). If you have concerns or would like to make an appointment please call 507-465-
3218. 

 

Online & Mobile Banking (Recommended) 

Online & Mobile Banking are convenient and easy to use, and give you 24/7 access to all of your 
accounts in one place. With our optional online Bill Pay service you can choose who you want to 
pay, how much and when.  
 
With Online Banking & Mobile Banking you can: 

 View balances and account activity 
 Transfer funds between accounts 
 Make loan payments 
 Pay Bills 
 Download statements 
 Request stop payments 
 Set up account activity alerts 
 Make Mobile Deposits 

If you do not yet have access to our online banking and would like to register, please call 507-
465-3218 or visit our website at www.sbnr.biz and click “Enroll” by the Online Banking sign in. 
You may download our App from your App Store. 

 

 



 

 

Assistance by Phone & Automated Telebank 

Call 507-465-3218 and speak with any of our qualified staff members for assistance. 

Call 507-465-3373 to check balances and make transfers via our automated Telephone 
Banking service (Telebank). 

 

Walk-Up Lobby & Drive-Up Window 

All routine transactions can be processed through our Walk-up Lobby (NW corner of 
building) and our Drive-Up Window (North side of building). 

Walk-Up & Drive-Up Hours - 8:30 am to 5:00 pm M-F 
 
    8:30a m to 11:00 am Sat. 
    

 
Night Depository & Deposits by Mail 

You may also drop off deposits and loan payments in our secure Night Depository 
(North side of building) or mail transactions to this address: 

State Bank of New Richland 
PO Box 68 
New Richland, MN 56072 
 

 
 

Please contact us with any questions via email info@sbnr.biz or phone 507-465-3218. 
 

 
Thanks for banking with State Bank of New Richland. 

Serving Our Community Since 1898. 
 
 
 
 
 
 


